
This semester we are sharing CAFE resources around the theme of Understanding Unique Populations of Learners.  

This month we offer some suggestions for working with first-year students, including recommendations from         

Challenging and Supporting the First-Year Student by Upcraft, Gardner, Barefoot, and Associates                                    

(CAFE Shelf tag:  LB2343.3 .U63): 

In order for first-year college students to succeed, they must be both challenged and supported.  This 

concept was proposed by Nevitt Sanford in 1962, and is still relevant today (p. xii).  There are several 

principles integral to supporting student success for first-year students.  For example, it is essential to 

have the support of the college’s leadership teams, to build collaboration between student services and 

academic affairs departments within the institution, and to assess first-year initiatives on a regular ba-

sis.   

 

For faculty, the key to supporting and challenging the first-year learner lies in creating a classroom envi-

ronment which is aimed at meeting the needs of this population of learners.  This can be accomplished 

by the integration of the following simple strategies: 

 Explain why – Help learners to understand why they are being asked to learn certain concepts 

and to learn them in certain ways. 

 Provide structure – Be sure to share a detailed syllabus and sample exam questions, demon-

strate how to read the textbook, and provide step-by-step guidance in working through diffi-

cult case studies, labs, or other assignments.  This is especially important in the first few 

weeks of the semester. 

 Use variety – Build in real-life stories and concrete examples to maintain interest.  Regularly 

try different strategies such as reports, group or individual projects, large- and small-group 

discussions, guest speakers, low-stakes assessments, and entry- or exit-activities.  Don’t forget 

to integrate technology, such as the use of polling software or online discussion boards. 

 

Further information about working with first-year college learners can be found in the November 2015 issue of The 

Teaching Professor in the article titled Six Things I Learned About First-Year College Students. Back issues of this news-

letter, including the one cited here, can be found in a binder in the CAFE.  Be sure to schedule some time to stop in the 

CAFE to check out this and other resources! 

For additional ideas about working with first-year learners, check out this article from the Faculty Focus:  http://

www.facultyfocus.com/articles/teaching-professor-blog/a-dose-of-reality-for-first-year-students-how-we-can-help/ 

 
Additional articles from the Faculty Focus as well other resources can be found at:   
U:\CAFE (Center for Academic & Faculty Excellence) 
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Schoolcraft College  18600 Haggerty Rd.   Grote Center, Rm. 100  Livonia, Michigan 48152  734-462-4451 

CAFE Resources:   

Understanding Unique  

Populations of Learners 
Please visit the CAFE in Grote 100 during open hours: 

Tuesdays, Wednesdays, and Fridays 10am to 2pm  
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