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Dear Faculty,

Welcome back to Schoolcraft College for another great term! This is-
sue is packed with information regarding new programs and courses 
that will be offered in the coming year. In addition, it contains articles 
from contributing authors on the laws surrounding ADA (Americans 
with Disabilities Act) compliance of your course materials and the 
laws regarding sex discrimination in higher education. The Faculty 
Spotlight is shining on two faculty and there are more FAQs for new 
and returning faculty to learn from! Finally, make sure to take part in 
one or both of the contests shared in this edition.

Warm wishes for a great term!

Sincerely, 
The CAFE Action Board

Helen Ditouras

Mark Huston

Chris Misiak

Wayne Pricer

Tom Worthington

Dianne Aitken

Cindy Cicchelli

Scott Davis

Anne Huber

Leslie Petty

Sandi Tyler
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Faculty Spotlight: 
Armando Sardanopoli

Armando Sardanopoli is a part-time 
faculty member in the Plastic Technol-
ogy department. Armando spent his 
career in the plastic industry working in 
product development, product support, 
and customer support at various com-
panies, including Upjohn and BASF. 
During his career, he always felt there 
was a need for educational programs to 
help prepare workers for employment in 
the plastic industry. He discovered, for 
example, that there was “no place on 
this side of our state for students to go 
and learn about the plastic industry.” 
After his retirement, Armando decid-
ed to do something about this void in 
education for the plastic industry. He 
began by surveying local plastic busi-
nesses to identify the specific skills and 
knowledge these businesses expect 
from employees. Armando then started 
contacting area community colleges 
about creating instructional programs to 
meet these identified needs. 

Through his work with a local Rotary 
Club, Armando met Dr. Jeffress and 
was invited to come to Schoolcraft to 
further explore his ideas about devel-
oping an instructional program specific 
to plastic technology. The first step in 
this process occurred in 2013 when 
Armando helped develop and began 
teaching Schoolcraft’s first non-credit 
plastic technology course through the 

Business Development Center. This 
eventually led to the development of 
a 16-credit skills certificate program 
which was launched in 2014. At that 
time, Armando became a part-time 
instructor. Since then, he has enjoyed 
teaching in the skills certificate pro-
gram, and recently helped develop the 
curriculum for a certificate credential as 
well as an Associate degree in plastic 
technology. These two new programs 
are planned to launch in Fall 2017.

Armando says, “I like teaching. I 
always have.” He says he relied on the 
coaching style of management while 
working in the plastic industry, and 
teaching is a natural extension of this. 
Working with students and sharing 
his knowledge and insight about the 
plastic industry is something Armando 
enjoys. He likes to provide variety in 
each semester of classes and does so 
by including at least two field trips to 
visit companies where plastic pellets 
are made and used. In addition, one 
of his favorite teaching strategies is to 
regularly include YouTube videos in his 
classroom instruction. Armando says it 
is amazing how much relevant material 
is available via this medium. He feels 
the YouTube videos are a nice change 
of pace as they provide variety in the 
method and style of instruction, as 
well as providing valuable and relevant 
reinforcement for information covered 
in lectures as well as in the textbook.

Armando’s advice to a new facul-
ty member is to have patience with 
students as it takes time for them 
to develop the skills and knowledge 
relevant for their chosen field of study. 
He says it can be difficult to remember 
that as an instructor, you have a lifetime 
of real-world experience to build upon. 
The students, however, have limited ex-
perience and are still in the “gathering” 
or learning stage of their career. It can 
take time for them to grasp the im-
portance and intricate details of some 
topics which may be second nature to 
a seasoned professional.

mailto:cafe@schoolcraft.edu
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Faculty Spotlight: 
Kristin Fruth

Kristin Fruth is a full-time instructor in 
the Schoolcraft College Biology depart-
ment. Before coming to Schoolcraft, 
Kristin worked as a molecular biolo-
gist at Pfizer as well as an academic 
researcher at the University of Michigan 
and University of Toledo. She began 
teaching part-time at Schoolcraft in 
2009, shortly after becoming a certi-
fied secondary science teacher. At that 
time, she held a long-term substitute 
teaching position so she taught high 
school science during the day and 
100-level biology courses in the eve-
ning. Kristin soon realized she preferred 
teaching at the college level and was 
happy when she became a full-time 
instructor in 2011.

Kristin enjoys many things about teach-
ing at Schoolcraft. First, she loves the 
diversity of students in her classes. She 
also enjoys the excitement and chal-
lenge of having a new group of students 
each semester. Additionally, she likes 
the variety of student activities available 
on campus and tries to support those 
whenever possible. Finally, she says it 
is fun to be in this environment which 
allows her to be a life-long learner. She 
especially enjoys learning from her 
students, such as when her honors 
students do research on topics which 
she has not had the opportunity to fully 

explore so she is able to learn from 
them.

Currently, Kristin is a part of the Galileo 
consortium, a Michigan-based organi-
zation aimed at building teacher-lead-
ers in school communities. Through 
the Galileo experience, Kristin says she 
has learned many great strategies for 
teaching, such as the need to establish 
a “growth mindset” in the classroom 
to encourage students to believe in 
their own abilities. She has also learned 
about the importance of creating a 
collaborative culture where all students 
have a voice. Kristin says she strives to 
create this type of culture in her classes 
and this is highlighted in one of her 
favorite instructional activities, “Silent 
Chalk Talk.” To begin this activity, divide 
the class into small groups or teams, 
and provide each group with a large 
piece of paper and a variety of colored 
markers or colored pens. In the center 
of the paper, write an open-ended 
question, chart, or diagram. Each 
student, using a different color marker 
or pen, adds information to the paper, 
but no one is allowed to talk during the 
activity. As students work, Kristin walks 
among the groups, and as needed, 
might point to something on the paper 
to get the group members to think more 
about a particular aspect of the topic 
being examined. After 10-20 minutes, 
the whole group debriefs. According 
to Kristin, this activity works especially 
well for a formative evaluation or test 
review. She has used it for such topics 
as photosynthesis and cellular respira-
tion, and comments that she really likes 
how it involves everyone in the activity. 
In other activities, there are often some 
learners who are hesitant to participate, 
but this one “allows everyone to speak.”

Kristin says she has several pieces of 
advice she would share with a new fac-
ulty member, including how important 
it is to create a positive culture in the 
classroom. This type of environment is 
the best to promote learning. She also 

would encourage faculty to always have 
a purpose in mind when designing 
lessons. It is important to make things 
relevant for learners so they understand 
“why” they are being asked to learn 
something, and says a great way to 
accomplish this is to “begin with the 
end in mind.” Finally, Kristin believes 
it is important to help students build 
connections when learning. Brain 
research teaches us that learning is 
based on making connections between 
what we already know and what we are 
learning. As faculty, it is our job to help 
learners build that bridge so they can 
be successful in acquiring the skills and 
knowledge necessary to move on to the 
next class or to a career.
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Winning Icebreaker Idea
As you may recall, in the last edition of the CAFE newsletter, we asked faculty 
to submit their favorite ice breaker activity. Thank you to those who submit-
ted great ideas! The winning submission is titled Take as Much as You Think 
You will Need and it was sent in by Nicole Margosian-Galindo, an instructor 
in Collegiate Skills (COLLS) and College and Beyond (CAB). We hope you are 
inspired by her idea and give this, or another icebreaker activity, a try as you 
start this new semester.

Take as Much as You Think You will Need

At the first class session, I pass around a roll of toilet paper. I tell 
the students to take as much as they think they will need. I do not 
cue them in as to why.... I take a LARGE amount myself (which 
makes them giggle). After everyone has taken some part of the 
toilet paper, I explain that each square amounts to the number of 
things they will tell us about themselves, and I laugh how I will 
now tell them my whole life story. Everyone chuckles or blushes per 
amount, and it eases tension at the start.

Most faculty members, like Nicole, have many great instructional ideas. Un-
fortunately, due to our busy schedules and the isolation inherent to teaching, 
we often don’t collaborate and share these ideas as much as we might like. 
We hope to help change that through 
the CAFE and this newsletter.

Please consider setting up a meeting 
for you and your colleagues in the 
CAFE where you can review the re-
sources available there as well as have 
an opportunity to talk and share ideas 
with each other. We also encourage you 
to consider sharing some of your in-
structional ideas here in the newsletter.

Congratulations to Nicole for her win-
ning icebreaker suggestion! We look forward to receiving some great “exit 
ticket” ideas. The winning contributor will receive a gift card, and the idea will 
be shared in the next issue of the newsletter.

CAFE Resources
The mission of the Center for Academic and Faculty 
Excellence (CAFE) is to create a community where prac-
titioners can advance teaching and learning through fac-
ulty and organizational development. Its focus includes: 

• Global. The craft of teaching and learning in our 
global society.

• Institutional. Teaching and learning at Schoolcraft 
College.

• Departmental. Support departments as they person-
alize the teaching and learning using best practices 
of their particular content areas.

• Personal. Personal growth and development as an 
instructor and a lifelong learner.

Resources include:
• Laptop Computers – use on-site to prepare for your 

classes.
• Over 500 printed resources – stop by to browse and/

or check out these educational resources than can 
be found in the Schoolcraft College Library catalog.

• U:drive resources – found at U:\CAFE (Center for 
Academic & Faculty Excellence). Includes handouts 
and videos from past workshops and links to numer-
ous resources. If you are off site, similar materials 
can be found on our website https://sites/google.
com/site/scfacultycafe/.

Core Ability team leaders, Paul Holody, 
Wayne Pricer and Jerome Lavis examine 
the distribution of Core Abilities across the 
disciplines.

In the next issue, we would 
like to feature your best idea 
for an “exit slip.” What activities 
do you use to “wrap up” your 
instruction before your stu-
dents leave class? Send your 
ideas to: cafe@schoolcraft.edu 
or drop off a copy of your idea 
in Grote 100.

mailto:cafe@schoolcraft.edu
U:\CAFE
https://sites/google.com/site/scfacultycafe
https://sites/google.com/site/scfacultycafe
mailto:cafe@schoolcraft.edu
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What’s Your Problem?
What’s Your Problem? is a web series consisting of 5–7 
minute episodes. In each episode, Schoolcraft’s instruc-
tional designers provide three solutions to a common or 
perceived problem for faculty who teach in the Distance 
Learning modalities. Each solution centers around a best 
practice or tool that can help instructors overcome or 
prevent the problem being discussed.

The over-arching purpose of this project is to create a 
culture of continued learning and development among 
Distance Learning staff and faculty in order to provide 
the best possible learning experience for our students. 
While the series focuses on Distance Learning, many of 
the solutions discussed can also benefit traditional class-
room instruction. Overall, What’s Your Problem? is a tool 
to engage faculty in a conversation and create an on-de-

mand knowledge base; thereby improving course design 
and delivery and, ultimately, student success.

The series launched in Fall 2016, releasing four episodes 
over the course of the semester:

• Episode 1: Cheating
• Episode 2: Student Resistance
• Episode 3: Managing Your Workload
• Episode 4: Balancing the Technical with the Teaching

These episodes are currently available, and new episodes 
will be released during the first week of each month 
during the Winter 2017 semester. Be sure to subscribe to 
the What’s Your Problem? YouTube channel or check the 
DL Faculty Organization in Blackboard to be notified when 
new episodes are released.

Title IX Update: What you need to know about federal law 
regarding sex discrimination in higher education
by contributing author Marty Heator, 
Dean of Students, Schoolcraft College

Did you know that when students 
ask you to refer to them using a 
name or gender pronoun that is not 
on the class roster, you must honor 
that request? This is a recent devel-
opment in the implementation of a 
federal law known as Title IX.

Title IX of the Education Amend-
ments of 1972 bans discrimination 
on the basis of sex in education pro-
grams that receive federal funding. 
Originally known for promoting equi-
ty in intercollegiate athletics, the law 
also addresses sex-based harass-
ment (including sexual harassment, 
sexual violence and gender-based 
harassment), harassment and bully-
ing, pregnant or parenting students, 
athletic opportunities and benefits, 
and retaliation.

This article touches on selected 
aspects of Title IX and the 2015 re-
authorization of the Violence Against 
Women Act (VAWA) that are relevant 
to college instructors.

The focus is on civil rights. Title IX 
is enforced by the Office of Civil 

Rights (OCR) within the U.S. Depart-
ment of Education (DOE). In keeping 
with its civil rights orientation toward 
access and equity, the law is con-
cerned with conduct that interferes 
with an individual’s ability to access 
or fully benefit from educational 
programs and services.

Title IX and VAWA cover many 
forms of interpersonal violence. 
The types of conduct in question 
are sexual harassment (includes 
hostile environment, quid pro quo, 
and retaliation), sexual assault, 
sexual exploitation, dating violence, 
domestic violence, hazing, bullying, 
and stalking. These categories are 
defined in VAWA, which requires 
colleges to provide awareness and 
education programs aimed at pre-
venting these behaviors. Title IX also 
addresses prevention and includes 
rules on how Colleges must respond 
to these behaviors when they are 
reported. 

Colleges are required to respond 
to reports of gender-based and 
sexual misconduct. This is one 
reason why Schoolcraft created the 

online reporting tool SC aware (www.
schoolcraft.edu/a-z-index/scaware) 
and has implemented policies to 
promote a culture of awareness and 
reporting. All College employees are 
compelled by College policy and 
federal regulations to report gen-
der-based and sexual misconduct.

Options for reporting. Gen-
der-based and sexual misconduct 
can be reported through SC aware, 
directly to the Schoolcraft College 
Police Department, or directly to one 
of the College’s Title IX Coordina-
tors. Contact information is available 
at the end of this article. Victims, 
witnesses, and the people to whom 
victims and witnesses disclose 
can use any one of these reporting 
channels.

Every effort is made to protect 
student privacy, but you cannot 
promise confidentiality. Some 
students confide in their instructor, 
sharing information about sexual 
harassment, sexual assault, sexual 
exploitation, dating violence, do-
mestic violence, hazing, bullying, or 
stalking. The student might ask the 

continued on p. 9

http://www.schoolcraft.edu/a-z-index/scaware
http://www.schoolcraft.edu/a-z-index/scaware
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Professional Development 
Opportunities

• Tuesday, January 17 – Monday, February 6
• Tuesday, March 7 – Monday, March 27

Faculty Evaluation Information Sessions
Thursday, February 2, 2017 5-7 p.m. in LA 430 or 
Friday, February 3, 2017 10 a.m.-12 p.m. in LA 430

Join Lynne Brach-Fugedi to learn more about the Faculty Evaluation Process.

• Learn about and understand the Faculty Evaluation Process; what’s in-
volved and required for the student survey portion and a detailed expla-
nation on how to create a Faculty Evaluation Packet.

• Learn and understand the forms evaluators use to complete the faculty
evaluation.

• Learn what feedback faculty will receive by completing the evaluation
process.

How do I Best Support Student Veterans?
Free on-line Veterans on Campus Training for Faculty and Staff is now avail-
able! Submit your Certificate of Completion to Veterans Services no later than 
February 1 to be entered in a drawing for Lunch for two at American Harvest!

The SC Veteran’s Services Office is excited to announce a free training oppor-
tunity for all Schoolcraft College faculty and staff! The Council for Michigan 
Veterans Educators (CMVE) purchased a 2-year agreement with Kognito to 
license all public colleges and universities for unlimited on-campus use of the 
Veterans on Campus online training module geared toward faculty and staff. 
Although this training is not mandatory for Schoolcraft faculty and staff, it is 
highly recommended as our student veteran population continues to grow.

Learn to support student veterans by building military cultural competency. 
In this virtual practice environment, you’ll engage in simulated conversations 
with three virtual student veterans, helping each one resolve a challenge they 
are facing due to their transition. You’ll practice managing a challenging class 
discussion about conflicts overseas, and approaching and referring a veteran 
who is exhibiting signs of post deployment stress. Developed in collaboration 
with the Student Veterans of America.

To participate:

Create an account and view the course by following the steps found here: 
https://www.kognitocampus.com/login

The enrollment key is “michiganvets”

The browser must be set up to allow cookies.

The training is approximately 30 minutes long.

Contact Pam Paxton-Keehner with questions: pkeehner@schoolcraft.edu

Learning Management System Training.

This training will allow you to use Blackboard as a tool to enhance your 
on-campus courses.

mailto:cafe@schoolcraft.edu
https://www.kognitocampus.com/login
mailto:pkeehner@schoolcraft.edu
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Faculty 
Handbook
At orientation, all new faculty 
should have received a copy 
of Integrating Excellence in 
Teaching and Learning. This 
handbook is designed to assist 
faculty with using Schoolcraft 
College resources and process-
es. It includes information about 
assessment, learning plans, 
rubrics, course formats, instruc-
tional operations, technology, 
and campus navigation.
This document can also be 
found on WebAdvisor.

2017 – 2018 Credential Year 
New and Revised Courses and Programs

a lot of exciting curriculum Development has occurred over the past few 
months, bringing new programs, significant program changes, and new 
classes to the Schoolcraft College portfolio! 

Unless otherwise indicated, the following items will be launched (shared with 
the public) in February so that students are aware of their options for Spring/
Summer/Fall registration.

ACT to SAT transition.  The state of Michigan has decided to switch from 
offering the ACT exam in high schools to the offering the SAT exam. School-
craft College modified over 40 courses that contained ACT cut scores to also 
include the equivalent SAT scores. 

Art and Theatre course inactivation.  Numerous ART and THEA courses 
have been inactivated, as theory-based courses have replaced them in the 
Schoolcraft College offerings.

Biology.  Two new biology internship courses will be available this credential 
year. They will offer students the opportunity to learn and practice real world 
skills in biotechnology and apply these skills to research projects.

Computer Graphics Technology.  The Computer Graphics Technology de-
partment continues to keep pace with the ever changing world of computer 
graphics software and is updating two courses along with developing a new 
course in reaction to the changes in Adobe products.

Early Childhood Education/Special Education . The final CCD courses have 
been inactivated during the transition to ECE/SPE. 

English as a Second Language.  Two new ESL credit courses have been 
developed for students who have been successful in the first level of ESL in-
struction. These include English for Business Purposes and American English 
Pronunciation. Both of these courses target students who would like to polish 
their skills for the professional, business environment.

Foreign Language to World Language transition.  In today’s global society the 
term “Foreign Language” has become old terminology and “World Language” 
is the more acceptable name. This transition should be made in documents 
across campus.

Health Information Technology.  Curriculum review of the Health Informa-
tion Technology courses and program was prompted by new CAHIIM stan-
dards (their accrediting body). The Health Information Technology faculty 
have developed numerous new courses and inactivated others as a result of 
suggested changes. Programs are expected to be in compliance by August of 
2017. Through the curriculum mapping process several prerequisites and/or 
corequisites were changed (or verified for new courses). Program Outcomes 
and ELOMs were updated as well as the limited enrollment application. 

Medical Assisting.  The medical assisting Skills Certificate and Certificate 
have been updated including the development of two new courses and re-
vised prerequisites.

Metallurgy and Materials Science.  The Metallurgy and Materials Science 
department has made major revisions to all of their programs and developed 
seven new courses. These changes also impacted numerous other programs 

continued on p. 8
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including: Mechatronics, Computer Aided Design, Electronics, Manufacturing, 
Welding and Biomedical Engineering Technology.

Nursing.  The Nursing Certificate, AAS program and course updates related to 
accreditation are going through a multi-level approval process for implemen-
tation in the 2017–2018 Credential Year. A decrease in multiple courses’ 
credits will assist with lowering the total number of Certificate and AAS 
program credits to meet external accreditation standards and national guide-
lines for nursing programs while maintaining quality student and program 
outcomes. A decrease in course credits impacts program layout, application 
and total credits. 

Pharmacy Technician.  This new certificate program and eight courses at 
Schoolcraft College are awaiting HLC approval. Therefore, please do not 
share this information with the public at this time.  
 The Pharmacy Technician Certificate program will prepare students to 
work as a pharmacy technician in a number of practice settings, including a 
community, hospital, compounding or specialty pharmacy. Pharmacy tech-
nicians work under the direct supervision of pharmacists and assist pharma-
cists in preparing and dispensing oral, topical, intravenous and other prescrip-
tion medications to patients or other health care professionals. 
 Completion of the Pharmacy Technician Certificate program will prepare 
students to take the Pharmacy Technician Certificate Board (PTCB), which 
will be offered through the PTCB as part of this program. Students who 
successfully complete this certificate program and pass the PTCB exam are 
eligible to apply for licensure as a pharmacy technician in the state of Mich-
igan. Application for licensure will be included as part of the final course of 
this program.

Physical Education.  The Physical Education department has developed a 
new certificate and AAS program in Fitness Lead ership. These are designed 
to provide an avenue for students interested in either the appli cation of fitness 
and/or health-related skills to the workplace setting (e.g., fitness centers, rec-
reation facilities, health care settings) or transferring to a 4-year institution for 
a degree in kinesiology, sports/ exercise science, physical education, athletic 
training, sports management, and related fields. The Associate Degree will 
prepare students to take national certifica tion exams for personal trainer and 
or health/fitness instructor. Eight new classes are being created as part of the 
new programs. Four of these will be required for the one-year certificate and 
all eight are required for the proposed Associate Degree. 

Plastic Technology.  In addition to a Plastic Technology Skills Certificate, 
Schoolcraft College will now offer a Certificate and an AAS. This development 
includes the formation of seven new PLAST courses. Stop by to check out the 
new Plastics Technology Laboratory in the Applied Sciences building. These 
new programs may require HLC approval prior to launch, so please do not 
share with the public at this time.

Welding Technology.  Two new welding courses will be offered this year. One 
will utilize the new Computer Numerical Control (CNC) machine and the other 
will offer opportunities to create outdoor sculptures to grace our campus. 

continued from p. 7

mailto:cafe@schoolcraft.edu
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instructor to keep the information 
confidential. Confidentiality is differ-
ent from privacy. By asking you to 
“keep it confidential” they are asking 
you to keep it to yourself. Doing so, 
however, would go against federal 
mandates and College policy.

College employees should respond 
to requests for confidentiality by say-
ing this: “I am required by law and 
College policy to report this. Howev-
er, the College will make every effort 
to protect your privacy.” The College 
employee should then file a report 
with SC aware, contact campus 
police, or contact a Title IX Coordi-
nator. The report will be assigned to 
a staff member for follow up. That 
staff member will contact the stu-
dent, describe the College’s process, 
review the student’s options and 
address his or her concerns about 
privacy.

Don’t hesitate to contact Campus 
Police or dial 911 in an emergency. 
If a crime has occurred or is being 
committed, or if you believe that 
someone is at imminent risk of being 
harmed or harming themselves, call 
Campus Police at 734-462-4424 or 
dial 911. Is the Campus Police num-
ber in your phone on speed dial? If 
not, take a break from reading this 
article and enter the number into 
your phone. You can do this now. 
The article will be here when you are 
done.

Counseling services are available 
for emergencies. If you believe that 
the person is in distress and needs 
to speak with a counselor imme-
diately, dial #5533. If the situation 
does not rise to this level of urgency, 
call #4429 and press #4. This con-
nects you with front-line staff, who 
can check counselor availability and 
schedule appointments. Feel free to 
put these numbers in your phone.

Title IX covers transgender status 
and gender identity. The most 
recent federal guidance made it 

clear that discrimination based on 
an individual’s transgender status 
and/or gender identity is a violation 
of Title IX. This guidance included 
directives on the use of names and 
gender identifier pronouns. When 
students request to be addressed by 
their chosen name and/or pronoun 
(e.g. he, him, she, her), even when 
the requested name and pronoun 
are different from what is on the 
class roster, the request must be 
honored. Although technical limita-
tions prevent the College from in-
cluding preferred names and/or pro-
nouns on the class roster, instructors 
should honor these requests.

Anyone with questions about Title IX 
and its application at Schoolcraft 

can contact the Title IX Coordina-
tor for students, Marty Heator, at 
#4486 or mheator@schoolcraft.edu, 
or the Title IX Coordinator for em-
ployees, Laura Sensing, at #4408 or 
lsensing@schoolcraft.edu. Additional 
information can be found at www.
schoolcraft.edu/a-z-index/scaware/
gender-based-and- 
sexual-misconduct. Paper copies 
of the brochure, Gender-Based and 
Sexual Misconduct: Definitions, 
Options, Resources and Sup-
port, can be requested from the 
Student Relations Office (#4486, 
studentrelations@schoolcraft.edu, 
McDowell Center 123) and the 
Human Resources Office (#4408, 
hr@schoolcraft.edu, Jeffress Center 
240).

Don’t hesitate 
to contact 

Campus Police 
or  

dial 911  
in an 

emergency.

continued from p. 5

“Engaging Students Right From the 
Start” is critical in teaching! Michelle 
Randall shares simple and practical 
tips to develop a learning community. 
Her presentation from the Fall 2015 
Welcome Back event can be found at 
U:\CAFE.

Melissa Schultz introduces the Early 
Alert System recently implemented at 
Schoolcraft College. 
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Online Content, ADA, OCR, and  
the Law… what it means to you
By contributing author Patrick Turner, Vice President and Chief Information Officer, Schoolcraft College

Schoolcraft College provides a great deal of online 
content to students, faculty, staff, and even the general 
public, and there is an increasing requirement for the 
“accessibility” of that content by individuals with dis-
abilities or special needs. For some time now, specific 
groups within Schoolcraft College have been involved in 
understanding and complying with Federal law regard-
ing our online content. The Distance Learning office, 
the Disability Services office, Marketing and Information 
Technology (specifically the Administrative and Academ-
ic Systems group) all play an important role in deliver-
ing content in compliance with the law. However, after 
recently seeking Legal Counsel on accessibility topics, 
it was made clear that the primary “responsibility” for 
the accessibility of online content falls with the “Content 
Author.” This “responsibility” ultimately means the author 
should use whatever means at their disposal to make 
content accessible. 

So, what does it mean to make content accessible? Well, 
there are an array of physical, emotional, and cognitive 
issues that must be considered. However, the primary 
tasks needed to make content accessible fall into a few 
specific categories. Alternatives for those who are sight, 
hearing, or cognitively challenged can be accommodat-
ed by such tools as “screen reader,” closed captioning 
of video, and cognitive aids such as color contrasts, 
regimented page formatting into specific screen areas, 
specific types of headings, etc. The key is to make sure 
every element on a webpage or in online documents 
does not rely on “only one” of the human senses to 
be comprehended. Each element must accommodate 
two or more senses for use and comprehension of that 
element.

It sounds complex, and it can be, but there are many 
tools available that, with a little training, aid content au-
thors in making content accessible in the normal process 
of content creation. The Schoolcraft College website is 
built with a tool called Sitefinity™ (formally called a CMS 
or Content Management System). Within Sitefinity™, 
there are special tools for putting “ALT Tags” on images, 
etc. that can be used by screen readers to describe the 
content and context of an image to a sight impaired indi-
vidual. Other tools and training are available for creating 
accessible content within Sitefinity™ as well. There are 
also tools and services for closed captioning of video, 
and training available regarding the use of formatting, 
colors, contrasts, headings, etc.

As focus on online content accessibility has increased, 
the US Government has stepped up its enforcement 
of laws related to this topic. The Americans with Dis-
abilities Act (ADA) and the Office for Civil Rights (OCR) 
play a primary role in this enforcement. There are even 
groups of activists that support this important public 
service. Schoolcraft College was recently contacted 
by the OCR related to some of its online content. The 
general consensus is that we are doing a lot of the right 
things, but we have also been encouraged to make some 
changes to online content and strengthen our accessibil-
ity position as part of our institutions mission to serve the 
public in this manner.

Schoolcraft College has a long standing effort towards 
addressing this issue but, based on an increasing climate 
of scrutiny and enforcement, it is time for us to step up 
our game. You will be seeing the addition of stronger 
policy language, compliance resource availability, and an 
increase in internal focus and enforcement. All Faculty 
are encouraged to avail themselves of training, resourc-
es, and services in your endeavor to comply with acces-
sibility policy in everything you create and use online. It’s 
not only an important public service, it’s the law.

Jan Farmer shares information on “How to Improve Student Learning 
in the Classroom” at the Fall 2015 Welcome Back. His presentation 
can be found here: U:\CAFE (Center for Academic & Faculty  
Excellence)\Welcome Back Fall 2015 Breakout Sessions

mailto:cafe@schoolcraft.edu
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New Faculty FAQs
Welcome new Schoolcraft College faculty! Working in a new place can be daunting at times. Sometimes you run into 
problems and are not sure who to contact or where to go for help. Below are some frequently asked questions and 
first steps toward their resolution. This issue contains FAQs regarding Preparing for Class. The previous issue con-
tained FAQs about Settling in at Schoolcraft and Advocating for Students.

PREPARING FOR CLASS:

Q. I would like to make some changes to the sylla-
bus but am not sure what parts I can modify. Who 
should I ask?

A. There is a document that outlines editing permis-
sions for the syllabus. It can be found here: WebAd-
visor > Faculty menu > College Credit Instructors > 
My Personalized Syllabus. If you still have questions, 
please contact your Instructional Administrator or 
Operations, Curriculum and Assessment in G250 
oca@schoolcraft.edu.

Q. I have been making copies for my evening class 
at my daytime job. How can I get copies made at 
Schoolcraft College if I am not here when the copy 
center is open? 

A. The Duplication Design Center takes requests via 
campus mail, email, or a mail slot in the door in 
LA 120. The job ticket for copies can be found either 
at V:\Duplication Design Center (on campus) or www.
schoolcraft.edu/docs/default-source/duplication-de-
sign-center/pdf-ticket.pdf (off campus). Be sure to 
plan ahead a minimum of 48 hours. Copies will be 
delivered to your campus mailbox or you may pick 
them up in LA 120.

Q. I have already submitted my grades and have found 
that I made a serious error in my calculations. Who 
do I contact to fix this?

A. Contact Tracy Miller, Registrar, at 
tmiller@schoolcraft.edu if you have questions about 
entering grades or attendance.

Q. I am interested in my students spending one of our 
class periods in a computer room instead of the 
assigned classroom. Is this possible to arrange?

A. Computer labs are available in the Applied Sciences 
building. Please fill out the AS Computer Lab Re-
serve Form found here: V:\Applied Sciences Com-
puter Lab Request at least ten days prior to the lab 
use date.

Q. I am interested in using a different textbook because 
I teach at multiple colleges and the other colleges 
use a different book. Is this possible?

A. Each department has a textbook policy. Please 
consult with your Department Chair or Instructional 
Administrator regarding your options.

Q. I am involved in a service project through my neigh-
borhood. Is there a way to integrate this with my 
class? 

A. Yes! Schoolcraft College offers both a Service Learn-
ing and Global Learning Endorsed classes. Talk to 
your Instructional Administrator or visit the college 
website for more information. 

Q. Why do I have to take attendance in my classes? I 
thought that in college it was the student’s choice if 
they attend class or not. 

A. Attendance must be documented for all students 
who are on Financial Aid in order for them to con-
tinue to receive aid. At Schoolcraft College we take 
attendance for ALL students as a means of col-
lecting this critical information. You are required to 
report this attendance twice each semester (weeks 
4 and 10 for traditional 15 week courses) through 
WebAdvisor.

Q. I have an idea for a new course on campus, who 
should I contact?

A. Discuss your ideas with your Department Chair/Rep-
resentative and/or your Instructional Administrator.

Q. What happens if I wake up sick on a class day and 
cannot teach?

A. Please call and/or email your Instructional Admin-
istrator’s office as soon as possible. In addition, 
you should email your students from Blackboard (if 
using if in your course) or from the class roster on 
WebAdvisor.

Q. I will be out of town for two class periods later in the 
semester. What options do I have?

A. Please contact your Instructional Administrator’s 
office. They can send out a request for a substitute 
instructor to your peers.

continued on p. 12
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Q. My classroom is locked and students are waiting 
outside the door. Who do I contact?

A. Call Campus Police at 4424 (734-462-4424) to have 
the door unlocked or for any other campus safety 
question.

Q. I have a content-based computer program that only 
runs on an Apple computer that I would like to show 
my students. How can I make this possible? 

A. If you would like to bring in your personal computer 
for a class session please contact Media Services at 
5330 for hookup information.

Q. I have heard from colleagues of student helpers 
called PALs in their classroom. Who are they and 
what is their role?

A. PAL stands for Peer Assisted Learning. Usually for-
mer students who are trained to run structured study 
sessions are directly associated with your section. 
Funding is not available for all subject areas, please 
contact the Learning Assistance Center in the Brad-
ner library for more information.

Q. The part-time faculty office I have been assigned 
is busy at the time of day I am on campus. Is there 
somewhere else I can work?

A. Yes! The Center for Academic and Faculty Excellence 
(CAFE) in G100 offers space for faculty to work along 
with numerous other resources. Additional informa-
tion can be found here: U:\CAFE (Center for Aca-
demic & Faculty Excellence).

Q. Who do I contact if I am having trouble logging into 
WebAdvisor, Blackboard or email?

A. Contact Help and Blackboard Support at 
734-462-4615 (4615 from campus phones).

Q. Who do I call if I am having trouble setting up voice 
mail for my phone, or out of office for my email or 
other similarly related issues?

A. Contact Help and Blackboard Support at 
734-462-4615 (4615 from campus phones)

Q. Who do I contact if I am having trouble with a com-
puter in a classroom or Faculty Office on campus?

A. Contact IT Support at 734-462-4510 (4510 from 
campus phones)

Q. Who do I contact if I am having trouble with a projec-
tor or TV in a classroom?

A. Contact Media at 734-462-5330 (5330 from cam-
pus phones)

continued from p. 11

Faculty engage in an enriching conversation about learning in the physical vs. behavioral 
sciences lead by George McMahon.
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