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How Did You Do with 
Your Fall 2019 Goals?
As you may recall, Heather McGowan, keynote speaker at the Fall 2019 
Welcome Back, challenged us to think about preparing our students for the 
future workforce. During her presentation, and the panel discussion that 
followed it, faculty and staff were encouraged to take notes on a Participant 
Handout, and reflect on how the ideas being shared might impact their in-
teractions with students. At the end of the morning, attendees were asked to 
identify two new ideas to implement or goals to work toward in the Fall 2019 
semester inspired by what was heard that morning. Over 70 faculty and staff 
submitted a copy of their Participant Handout, including their goals or ideas, 
as a way to be entered into a prize drawing.

It is exciting to think about the fresh and innovative instructional activities 
which took place across campus during the Fall 2019 semester that may 
have been inspired by the Welcome Back event. The CAFE Action Board 
members reviewed the submitted handouts, and discovered a variety of ideas 
and goals noted. A top-level qualitative analysis was conducted to determine if 
there were themes or commonalities in the types of ideas or goals identified.

Over 25% of the ideas or goals indicated a plan to implement or increase use 
of collaboration, teamwork, and/or group activities in the classroom. Some 
individuals described specific projects they planned to integrate into their 
instruction, while 
others simply iden-
tified a general plan 
to increase or start 
using group activi-
ties or teamwork in 
their classes. A few 
respondents included 
specific comments 
about the difficulty of 
implementing group 
work, especially due 
to resistance from 
students. Despite 
these difficulties, 
many expressed 

Dear Faculty,

The CAFE Action Board would like to 
welcome you back to the start of a 
new semester. We hope that you are 
excited to meet new students and 
share your knowledge! Go Ocelots!
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Sandra Tyler

Master of Ceremonies, Kathy Jankoviak Anderson, 
kept the Fall 2019 Welcome Back program on track.

continued on next page
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their commitment to utilize this instructional method because it supports the 
development of crucial skills for students.

About 10% of respondents described a plan to add or increase an emphasis 
on effective communication. This included a desire to help students devel-
op their verbal and written communication skills, especially using real-world 
activities. A few mentioned plans to assist students in developing critical 
communication skills whether they are interacting with peers, professors, or 
other professionals.

Critical thinking and problem solving were two additional areas repeatedly 
mentioned as areas of new or increased emphasis. Specific comments sug-
gested plans to increase the use of activities and assessments requiring the 
use of these essential cognitive skills by students. 

Take a minute and think back to the Fall Welcome Back. What areas did you 
identify as goals to work toward or new ideas to implement? Do any of those 
listed in this article sound familiar to you? Alternatively, did you formulate a 
different action plan with emphasis on other areas? Whatever areas you may 
have identified as goals for change, how did you do? Will you continue with 
this type of instruction, revise your instruction even further, or focus instruc-
tional changes in a different direction? 

We hope you were successful in accomplishing your goals from last se-
mester and build on that success as you begin the Winter 2020 semester. 
Maybe your success will inspire you to set goals that are even more chal-
lenging for you and your students, or a desire to try something else. If you 
are planning to try new instructional or assessment strategies, and would 
like some assistance with these, please feel free to reach out to the cur-
riculum designers in Operations, Curriculum, and Assessment (OCA) at 
instruction@schoolcraft.edu or 734-462-4419. 

Have a wonderful Winter 2020 semester!
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Schoolcraft College OER Data Bites
• Since 2016, SC has saved 

students $1,095,700 in textbook 
costs.

• 14 online courses utilize an open 
textbook: all come in digital for-
mat, while two are also available 
as printed textbooks in the SC 
Bookstore.

• Over a dozen traditional course 
sections have low-cost printed 
textbooks available in the SC 

Bookstore for students to pur-
chase (in addition to the digital 
version of the open textbook).

• Three online math courses 
utilize an open textbook and a 
low-cost openly-licensed learn-
ing platform.
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Supply Chain Management
A semi-truck blows by you on the highway at 85 miles an hour. What is going 
through your mind? “Slow down!” “They are blocking my view of traffic!” In 
the case of Dr. Robert Leadley, he thinks “That’s right! I need to start work on 
that Supply Chain Management program at Schoolcraft College!”

In today’s society, if we want to purchase something, we head out to the 
store, or browse online, and often have our desired item within a day or two. 
The consumer puts little thought into where all of the components were man-
ufactured and assembled, and then distributed to a local retailer for them to 
purchase.

The graphic below shows the general flow of materials necessary to satiate 
our growing appetites for unique items that arrive immediately at our 
doorsteps!

As the desire for goods increases, so does the job market for people to both 
organize and physically move the inventory. Purchasing, Logistics, Distribu-
tion and Operations 
are all critical aspects 
of the supply chain. 
Schoolcraft College has 
developed a stack-
able credential (Skills 
Certificate, Certificate 
and AAS) and five new 
courses in this area 
and is currently seek-
ing Higher Learning 
Commission (HLC) 
approval to Launch the 
new opportunity for Fall 
2020. When making 
your next purchase, 
think about all of the 
people involved in the 
manufacturing and 
transportation of the 
product to get it to your 
doorstep. 

www.legalzoom.com/articles/7-steps-to- 
sustainable-supply-chain-management

Honors Faculty 
Online Training
Honors Faculty Training is being 
offered again Winter 2020, through 
the CAFE Organization on Black-
board. If you are already aiding 
students with their Honors Option 
Projects, or if you are interested in 
learning more about the Schoolcraft 
Scholars Honors program at School-
craft College, this training is for you! 
Earn CEUs while you explore the 
Honors program criteria, how to get 
involved as an Honors Option stu-
dent advisor, and how to encourage 
higher order thinking for both you 
Honors and traditional students.

If you would like to talk with 
someone in the Honors of-
fice about getting involved, 
please call 734-462-6771 or 
honors@schoolcraft.edu.

To access this Professional Devel-
opment opportunity, you will need 
to the join the CAFE Blackboard Or-
ganization. You do not need to have 
gone through Blackboard training to 
join. Below are the steps. Feel free to 
contact us at cafe@schoolcraft.edu 
with any questions.

1. Go to bb.schoolcraft.edu

2. Click the “Organizations” tab in 
the upper right

3. In the Organization Search box, 
type in SC.CAFE

4. Click on the name of the 
organization

5. Once inside, click the + Enroll 
button on the left hand menu

6. Click on the Faculty Professional 
Development link, then select 
the training you are interested in 
completing.

“ Excellence is never an accident. It is always the 
result of high intention, sincere effort, and intelligent 
execution; it represents the wise choice of many 
alternatives—choice, not chance, determines your 
destiny.” 

— Aristotle 
www.goodreads.com
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Service Learning
Faculty Involvement in Service 
Learning 
Schoolcraft Service Learning offers 
many on and off-campus service 
and civic engagement options, or 
you can create your own, linking 
with campus or community orga-
nizations and causes. The campus 
and community benefit, as well as 
faculty, who earn service credit to-
wards their faculty evaluations, and 
development stipends. 

Service Learning links academic 
courses to volunteerism. Through 
Service Learning, students will master 
course objectives, apply new learning 
skills in guided service opportunities, 
and make a difference in the world. 
Schoolcraft College offers a Service 
Learning Endorsement which also 
includes civic engagement. It affords 
hands-on experiences that many 
employers and transfer institutions 
value. Linking academic courses to 
volunteerism benefits both students 
and the community. Volunteering 
with community or campus organiza-
tions, unlike other types of homework 
assignments, enhances learning 
through real-world application. 

An Individual Service Option (ISO) 
pairs students with faculty to earn 
service learning credit in courses 
not designated as service learning. 
Students, along with their faculty 

member, will fill out an Individual 
Service Option contract. 

To earn a Service Learning Endorse-
ment, a student must complete a 
minimum of 15 credit hours of class-
es designated as Academic Service 
Learning courses (taken after spring 
semester, 2008). To qualify as an 
Academic Service Learning course, 
students must spend a minimum 
of 15 hours of course time during 
the semester preparing for service, 
doing work with one or more com-
munity organizations, and assessing 
learning outcomes. 

Developing a Service Learning 
Course
• Request access to our ASL or 

ISO development Blackboard 
webpage These pages contain 
resource materials and required 
forms. For more information, 
contact servicelearning@ 
schoolcraft.edu, 734-462-7181 

• Gauge campus or community 
needs prior to developing a ser-
vice project. This helps ensure 
that your project will meet a 
need in the community or on 
campus, and will be driven from 
the ground up. 

• Build a relationship with the or-
ganization that our students will 
be serving. 

• Take a look at your existing 
syllabus to determine where your 
curriculum and the need inter-
sect, and view our online curric-
ulum tools. 

• You may ask for a mentor to 
assist you. 

Here are some service partners and 
service projects our faculty and 
students work with:

• Friends of the Rouge: Fall Bug 
Hunt and Water Monitoring

• Detroit Association for the Edu-
cation of Young Children: Elliott 
Elementary School

• Schoolcraft College Student 
Food Pantries

• Teach music at New Morning 
School in Plymouth

• A School for My Village: Building 
a School for HIV-AIDs Orphans 
in Uganda

• Red Wagon: Early Childhood 
Literacy Project in Westland

• Dawn Farms: Substance Abuse 
Rehabilitation and Education 

• Many on-campus service 
options

We’d love to expand our offerings, 
and include your service or civic 
engagement courses!

Schoolcraft Branding at Your Fingertips
The Marketing Department has cre-
ated tools and resources to help you 
create documents, presentations, 
and emails that reflect the College’s 
brand standards and meet global 
standards of accessibility.

During the Higher Learning Commis-
sion visit in November, it was point-
ed out that the argyle pattern used 
in so much of the college’s collateral 
does not meet web accessibility 

standards and should not be used. 
We’re in the process of updating the 
website and printed materials, but 
need your help. 

Please visit schoolcraft.edu/branding 
to check out the resources avail-
able at your disposal. You—and the 
materials you create—play a pivotal 
role in creating a unified brand for 
the college.

If you have questions, don’t hesitate 
to contact the Marketing Department:

marketing@schoolcraft.edu

734-462-4463
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A Real Estate 
Degree? It’s Back!
Did you know that in the 1970s 
Schoolcraft College had a Real 
Estate AAS degree comprised of six 
unique Real Estate (RE) courses as 
well as other courses in accounting 
and business? Well, they did, and 
beginning in Spring 2020, School-
craft will once again offer credentials 
in the Real Estate industry, pending 
HLC approval. This time, the creden-
tials will focus on the property man-
agement aspect of this business.

Real Estate Property Management 
is a field that is experiencing growth 
in occupational opportunities for 
qualified individuals. It involves the 
management of revenue-producing 
residential or commercial proper-
ties, including single-family homes, 
apartment complexes, office build-
ings, retail centers, medical facilities, 
and industrial warehouses. Property 
managers work closely with property 
owners and residents or renters of a 
property. This type of work requires 
a diverse skill set, including compe-
tency in areas such as accounting, 
business, human relations, commu-
nication, marketing, and computer 
applications. 

Schoolcraft’s new Real Estate 
Property Management discipline will 
include four new Real Estate (RE) 
courses, including an internship op-
portunity, and offer three stackable 
credentials: a Skills Certificate, Cer-
tificate, and AAS degree. Students 
in these programs will be prepared 
to take the State of Michigan Real 
Estate Salesperson License exam, 
and develop the skills needed for an 
entry-level position in the property 
management field. Watch for the 
rollout of these new and exciting 
opportunities for our Schoolcraft 
community!

D, NS, W—What’s the difference?
As you know, not all of your stu-
dents attend your class for the full 
term. There are three official ways in 
which a student can officially be-
come non-active in your class. It is 
important for all faculty to be versed 
in this information. Please review 
the table below to better understand 
your role in this process and the stu-
dents’ options and the implications. 
If you have questions, please feel 

free to reach out to your Instructional 
Administrator’s office.

Note: One of the reasons that an 
NS grade is awarded at the end of 
week 3, is so that Financial Aid for 
that section can be readjusted for 
the remainder of the semester. The 
student is then held personally re-
sponsible for the cost of the course 
in which they received the NS.

DROP NO SHOW WITHDRAWAL

GRADE ON  
TRANSCRIPT

NONE NS W

CALCULATED  
IN GPA

No No No

FINANCIALLY  
RESPONSIBLE

No Yes Yes

TIMEFRAME
[Classes Begin*]  

through  
[Last Day of Schedule  
Adjustment/Refund*]

At end of week 3

After  
[Last Day of Schedule  
Adjustment/Refund*]  

through  
[Last Day for “W”*]

INITIATED Student via WebAdvisor
Instructor-Final  

Grade Submission  
(at end of week 3)

Student via WebAdvisor

*These dates are listed on the semester important dates document

Members of the Occupational Programs team enjoyed the Fall 2019 Welcome 
Back breakfast.
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Ready to Learn:  
Read, Discuss, Repeat (RDR)
Book Discussion:
Creating the Path to Success in the Classroom:  
Teaching to Close the Graduation Gap for Minority, First Generation,  
and Academically Unprepared Students by Kathleen F. Gabriel

Join the on-campus or online discussion sessions:
Friday, December 6, 2019 Friday, February 7,  2020 Friday, March 27, 2020

Chris Wood,  
Physics Faculty
Setting up your Classroom 
Chapters 1-3 
1. Retention, Persistence, and Success
2. Class Climate
3. The First Month of the Semester

Jessica Worden & Josselyn Moore, 
Anthropology Faculty
Motivation & Engagement 
Chapters 4-5
1. Motivation and Attitudes
2. Interactive Lectures

Kristin Fruth,  
Biology Faculty
Application Activities 
Chapters 6-8
1. Reading Assignments and Class discussions
2. Writing Assignments
3. Resilience, Habits, and Persistence

On-campus discussions sessions will be held in LA 200 and via Blackboard Collaborate from 12 – 1 p.m.  
Sandwiches and chips provided for on-campus participants. 

Receive a FREE copy of Kathleen Gabriel’s book* when you commit to attending at least two of the three sessions. Pick up your book at one of the following locations:

Open Entry /Open Exit Lab • BTC 120 (M & T, 12 – 9pm; W – F 8am – 5pm)
Distance Learning Office • McDowell 200 (8am – 5pm)
Liberal Arts Office • LA 431 (8am – 5pm)
Bradner Library • A few books are available for checkout at the Library and a copy of the book is also on reserve.  

*If you purchase the ebook and bring it to the sessions, you will be reimbursed a $15 Schoolcraft Gift Card. 

(because everything needs an acronym)

The Faculty Forum Professional Development Committee presents…

This is a book for all faculty who are concerned with promoting  
the persistence of all students whom they teach.

Most recognize that faculty play a major role in student 
retention and success because they typically have more 
direct contact with students than others on campus. 
However, little attention has been paid to role of the 
faculty in this specific mission or to the corresponding 
characteristics of teaching, teacher-student interac-
tions, and connection to student affairs activities that 
lead to students’ long-term engagement, to their aca-
demic success, and ultimately to graduation.

At a time when the numbers of underrepresented 
students – working adults, minority, first-generation, 
low-income, and international students – is increas-
ing, this book, a companion to her earlier Teaching 
Underprepared Students, addresses that lack of specific 
guidance by providing faculty with additional evi-
dence-based instructional practices geared toward 
reaching all the students in their classrooms, including 
those from groups that traditionally have been the least 

successful, while maintaining high standards and 
expectations.

Recognizing that there are no easy answers, 
Kathleen Gabriel offers faculty ideas that can 
be incorporated in, or modified to align with, 
faculty’s existing teaching methods. She covers 
topics such as creating a positive and inclusive 
course climate, fostering a community of 
learners, increasing engagement and stu-
dents’ interactions, activating connections 
with culturally relevant material, reinforc-
ing self-efficacy with growth mindset and 
mental toughness techniques, improving 
lectures by building in meaningful edu-
cational activities, designing reading and 
writing assignments for stimulating deep learning 
and critical thinking, and making grade and assessment 
choices that can promote learning.

Scan with the camera on 
your smart device to visit 

the publisher’s web page.

CEUs and 
certificate of 
participation 

available!
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Keynote speaker, Heather McGowan, provided some 
interesting points to ponder about the challenges of pre-
paring students to enter the future workforce.

Some things to consider when working with today’s 
students.

A panel of local business and thought leaders discuss 
the points raised by Heather McGowan, and provide 
local perspectives about educating the future workforce.

The Schoolcraft Fitness Center team was ready to an-
swer questions and share their merchandise. Campus Police officers took a well-deserved break.
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Book Club Schedule

Winter 2020

THUR February 13 10:00 a.m. – 12:00 p.m. MC 100 Movie: Five Feet Apart (2019)
TUE February 25 1:30 – 2:30 p.m. LA 200 Book Discussion

Five Feet Apart
by Rachael Lippincott with Mikki Daughtry and Tobias Iaconis
In this #1 New York Times bestselling novel that’s perfect for fans of John Green’s The Fault in Our Stars, two 
teens fall in love with just one minor complication—they can’t get within a few feet of each other without risking 
their lives. Six feet apart. No exceptions. But suddenly six feet doesn’t feel like safety. It feels like punishment. 
What if they could steal back just a little bit of the space their broken lungs have stolen from them? Would five feet 
apart really be so dangerous if it stops their hearts from breaking too?

The Big Sleep
by Raymond Chandler   
The iconic first novel from crime fiction master Raymond Chandler, featuring Philip Marlowe, the 
“quintessential urban private eye” (Los Angeles Times). When a dying millionaire hires Philip Marlowe to 
handle the blackmailer of one of his two troublesome daughters, Marlowe finds himself involved with more 
than extortion. Kidnapping, pornography, seduction, and murder are just a few of the complications he gets 
caught up in.

TUE January 28 1:30 – 2:30 p.m. LA 200 Book Discussion
THUR January 30 11:45 a.m. – 1:45 p.m. F 530 Movie: The Big Sleep (1946)

2019-20 Great Michigan Read: What the Eyes Don’t See: A Story of Crisis,  
Resistance, and Hope in an American City
by Mona Hanna-Attisha
Here is the inspiring story of how Dr. Mona Hanna-Attisha, alongside a team of researchers, parents, friends, 
and community leaders, discovered that the children of Flint, Michigan, were being exposed to lead in their tap 
water—and then battled her own government and a brutal backlash to expose that truth to the world. Paced 
like a scientific thriller, What the Eyes Don’t See reveals how misguided austerity policies, broken democracy, 
and callous bureaucratic indifference placed an entire city at risk. And at the center of the story is Dr. Mona 
herself—an immigrant, doctor, scientist, and mother whose family’s activist roots inspired her pursuit of justice.

MON March 23 11:45 a.m. – 12:45 p.m. VT 550 Guest Speaker Presentation
TUE March 31 1:30 – 2:30 p.m. LA 200 Book Discussion

JANUARY

FEBRUARY

MARCH

The 2019–20 Great Michigan Read is presented by Michigan Humanities and supported by national, statewide, 
and local partners, including the National Endowment for the Humanities and The Meijer Foundation.

For more information, please contact Ela Rybicka 
erybicka@schoolcraft.edu | 734.462.7191 | Office: LA 544

Pageturners is the book club of Schoolcraft College.  
It is open to all students, faculty, staff, administrators and community friends.  
Discussion sessions are facilitated by Schoolcraft students.  
Pageturners is supported by a grant from the Schoolcraft College Foundation.


